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PATIENT PARTICIPATION GROUP MEETING			DATE: 25/11/25 at 13.30	
	
	Description
	Actions

	1
	In attendance: Liz Heimes, Stacey Ramsden, John Ogle, Adrian Koskie, Margaret Ogle                          
                                       
Apologies: Anne Brown, Atta Hanfa 
                                     

	


	2
	Minutes of last meeting 
Minutes were approved from April 
	



	3
	Matters arising from last meeting:

·  Newsletter – this has still not yet been looked at, it is on the list to do..
· NHS app messages – John is still receiving messages on the app not from the surgery, but he cannot open them.   SR advised it may a problem with his phone and advised him to reset the app

	


EAH & SR















	4
	DNA’s
Stacey will send this information to John this week for it to be added to the TV screen in reception. 

	

SR & JO





	5
	QOF – New GP contract
QOF + quality outcomes framework

Liz advised from April 2026 we will be introducing full triage to the practice.  Bardoc will decide which new online triage service we will use. Currently using iPlato but patients do not seem to want to use triage service and email or telephone the practice.
	




	6.

	 STAFF

Liz advised of staff changes.
Linda will be retiring after 39 years of service at the Practice.
Lucie will be increasing her hours and taking over the majority of the referral work alongside Stacey.
Amy Yates will be leaving. 
We will have a new GP starting in the practice in January 2026.
	



	7
	SECONDARY CARE REFERRAL & WAITING TIMES

Liz & Stacey confirmed that primary care are generally not made aware of waiting times.  We do receive notification if hospital A&Es are struggling requesting GPs to not send patients if clinically possible.
	


	8
	GP PATIENT SURVEY

John had brought a copy of the percentage of the survey.  The practice had done very well in all areas.  The only items that required improvement was the website and encouraging patients to upload and use the NHS APP.  The NHS app was discussed.




	

	9
	 REPEAT PRESCRIBING/NOT ORDERING VIA CHEMIST

Advised that all GP practices had but this in place.  Patient let ordering via the NHS App is less work for the practice and also stops chemists ordering items that patient’s do not necessarily need.
	

	10
	ANY OTHER BUSINESS

Ambient Voice recording – no plans to introduce this as of yet

	



	
	Next PPG Meeting:   Tuesday 24th February 2026
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Surveys Sent Out: 			456

Surveys Sent Back: 		111

Completion Percentage:		24%

Survey Link: https://www.gp-patient.co.uk/patientexperience/results?code=P83609



Powerpoint Link:









‘Where patient experience is highest compared with the ICS result’: 

Overall experience: 

88% of respondents describe their overall experience of this GP practice as good ICS result: 77% | National result: 75%

71% of respondents find it easy to get through to this GP practice by phone

ICS result: 57% | National result: 53%

53% of respondents usually get to see or speak to their preferred healthcare professional when they would like to

ICS result: 40% | National result: 40%

80% of respondents felt they waited about the right amount of time for their last general practice appointment

ICS result: 68% | National result: 67%



Areas of Improvement: 

Where patient experience is lowest compared with the ICS result 



48% of respondents find it easy to contact this GP practice using their website

ICS result: 54% | National result: 51%

49% of respondents find it easy to contact this GP practice using the NHS App

ICS result: 52% | National result: 49%

74% of respondents say the healthcare professional they saw or spoke to was good at considering their mental wellbeing during their last general practice appointment

ICS result: 76% | National result: 74%



Actions:



1. The practice is aware our website is dated.  This has already been reviewed and are awaiting the contract to end with current website provider.  We will then look at having a new website page.

2. We will continue to send bulk SMS reminders to patients who do not have the NHS App.  Staff members have been trained on how to help patients download and use the NHS App.  All staff members when registering new patients ensure the patient has the NHS App.

3. 
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Easy to contact this GP practice using their website


Helpfulness of reception and administrative team at this practice


Knew what the next step would be after contacting this GP practice


Knew what the next step would be within two days of contacting this GP practice


Good overall experience of contacting this GP practice


Easy to contact this GP practice on the phone


The Birches Medical Centre


42 Polefield Road, Prestwich, Manchester, M25 2GN
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For more information about this practice, please go to:


Results from the 2025 survey


Https://Gp-Patient.Co.Uk/Patientexperience/Results?Code=P83609


									Very Good			Fairly Good


			National			70%			39%			31%


			ICS			72%			42%			30%





									Very Easy			Fairly Easy


			National			53%			21%			32%


			ICS			57%			24%			33%





									Very Easy			Fairly Easy


			National			51%			23%			28%


			ICS			54%			27%			28%





									Very Helpful			Fairly Helpful


			National			83%			42%			41%


			ICS			84%			45%			39%





			National			83%			Yes, knew next step


			ICS			83%			Yes, knew next step





			National			93%			Yes, knew within two days


			ICS			93%			Yes, knew within two days





									Very Good			Fairly Good


			National			75%			44%			31%


			ICS			77%			47%			30%
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Practice details


Overall experience


Good overall experience of this GP practice





surveys sent out


surveys sent back


completion rate


Practice code


Comparisons with National results or those of the ICS (Integrated Care System) are indicative only, and may not be statistically significant.




















Accessing the practice





Data by Ipsos


https://gp-patient.co.uk/PatientExperiences?practicecode=H81062


1





data	








very good	fairly good	blank	0.59	0.28000000000000003	0.13	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	


data	








very good	fairly good	blank	0.55000000000000004	0.26	0.21	label	0	-2.5	endpoints	


data	








very easy	fairly easy	blank	0.37	0.34	0.28999999999999998	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	


data	very easy
[VALUE]


fairly easy
[VALUE]





very helpful	fairly helpful	blank	0.15	0.33	0.52	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	


data	very helpful
[VALUE]


fairly helpful
[VALUE]





very satisfied	fairly satisfied	blank	0.52	0.32	0.16	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	


data	very good	fairly good	blank	0.86	0.14000000000000001	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	


data	very good	fairly good	blank	0.99	0.01	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	


The patient’s needs were met


The patient had confidence and trust in the healthcare professional they saw or spoke to


The patient was involved as much as they wanted to be in decisions about their care and treatment


The healthcare professional was good at treating the patient with care and concern


The healthcare professional was good at listening to the patient


The healthcare professional had all the information they needed about the patient


Results from the 2025 survey
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For more information about this practice, please go to:


Https://Gp-Patient.Co.Uk/Patientexperience/Results?Code=P83609


									Definitely			To some extent


			National			92%			57%			34%


			ICS			92%			58%			34%





									Very Good			Fairly good


			National			87%			62%			25%


			ICS			87%			64%			24%





									Very Good			Fairly good


			National			86%			61%			25%


			ICS			86%			62%			24%





									Definitely			To some extent


			National			91%			62%			30%


			ICS			91%			62%			29%





									Definitely			To some extent


			National			93%			64%			29%


			ICS			92%			65%			27%





									Definitely			To some extent


			National			90%			57%			33%


			ICS			90%			58%			32%





									Very Good			Fairly Good


			National			75%			44%			31%


			ICS			77%			47%			30%
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Practice details


Overall experience


Good overall experience of this GP practice





surveys sent out


surveys sent back


completion rate


Practice code


Comparisons with National results or those of the ICS (Integrated Care System) are indicative only, and may not be statistically significant.




















Accessing the practice





Data by Ipsos


https://gp-patient.co.uk/PatientExperiences?practicecode=H81062


2





data	








very good	fairly good	blank	0.59	0.28000000000000003	0.13	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	


data	definitely
[VALUE]


to some extent
[VALUE]





very good	good	blank	0.68	0.25	7.0000000000000007E-2	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	


data	


fairly [CATEGORY NAME]
[VALUE]





very good	good	blank	0.7	0.21	0.09	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	


data	


fairly [CATEGORY NAME]
[VALUE]





very good	good	blank	0.68	0.23	0.09	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	


data	








definitely	to some extent	blank	0.67	0.25	0.08	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	


data	








definitely	to some extent	blank	0.75	0.21	0.05	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	


data	








definitely	to some extent	blank	0.56999999999999995	0.41	0.02	label	0	-2.5	endpoints	0.2	2.5	-3	-1.5	0.2	2.5	-3	-1.5	0.2	2.5	-5.5	-5.5	-6	-6	-6	-6	-5.95	-5.9	-6	-6	
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